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September 6, 2006

VANCOUVER INTERNATIONAL FILM FESTIVAL IN YOUR POCKET

Or…. Are you happy to see me or is that a Film Festival in your pocket?

The Vancouver International Film Festival (VIFF) marks its 25th anniversary with an ingenious use of new media to launch MOBILE VIFF; an experimental mobile interactive tool designed to give film audiences access to Festival information through their hand-held devices.  

Today, consumers of all kinds (including cultural) want instant access to information whenever and wherever possible. Taking a bold leap into the new realm of wireless communication, VIFF, in partnership with Seam Mobile Technologies and MobileMuse.ca, will provide the first trial for Vancouver film lovers to interact with the Festival wherever they are. 

In a nutshell, VIFF will be able to deliver Festival program guide content, background material, timely schedule announcements, and interactive opportunities via mobile devices. It will allow Festival-goers to make spontaneous but informed decisions on films to attend, vote on their favourite film, and connect to other festival attendees in mobile space.

Funding for this project was provided by The MobileMuse.ca Network, which is a project of the New Media BC industry association and is an innovation engine for an emerging mobile media industry in British Columbia.
Many ways to find out VIFF program information

Traditionally, film audiences have accessed Festival information via a 32-page sneak preview guide; a glossy 200-page Souvenir Program Guide; a comprehensive, fully searchable web site (part of synercom’s tix/SYS software); a telephone Hot Line; various print ads and smaller target marketing efforts such as flyers and select email campaigns. Of all these options, the web site has become the most read and utilized, and on-line ticket sales now account for about 60% of the Festival’s advance ticket sales. 

The goal of MOBILE VIFF is to make all Festival program content available for access via a wide range of mobile devices: cell phones, Blackberries, PDAs and iPods. The type of information available through the searchable database includes synopsis notes of films, film stills, extended information such as film credits (plus running-time, country of origin, language/subtitles, etc), schedule changes or cancellations, and user-contributed rating data. Subscribers who have purchased a ticket can receive automatic schedule change notifications. Users can also reach out to their own social network, inviting friends by sending an SMS message directing them to an application on their mobile web browser to allow them to view information on the film, to RSVP and comment.
User Scenario – Peter has just received a text message on his phone that the surprise hit documentary “No Bush Down Here” (about the anti-American fight in Australia) will be given an extra screening on Saturday. Peter knows that this film will be an important motivator for his community, so he uses the MOBILE VIFF tools to invite Lois to the screening. When Lois receives the text message, she is able to click through to see information about the film on her PDA’s web browser. Excited about the film, she RSVP’s back to Peter then uses the same system to invite others.

…cont.

Film Nudge – the mobile film recommendation system

All who are interested in the film Festival can pre-register at www.viff.org/mobile with their mobile number and some preferences:

· Time of day / week they are most likely to want to see films

· Times that are not appropriate to be contacted

· Film genre preferences (documentary, Canadian film, Asian film, etc.)

· Film country preferences

· Rating notifications (if many others had rated the film highly)

This way, MOBILE VIFF allows people to take advantage of the existing Festival information without necessarily researching or planning beforehand. It allows people to make an impulsive yet informed entertainment decision in a way that cannot be done without mobile technology.

User Scenario – Louanne and Kirk are out to dinner at one of Granville Street’s trendy new bar / eateries. They are just discussing the remainder of their evening when Louanne’s phone buzzes to announce an incoming message. The message tells her that there are two films playing in the next two hours that they might like to see. She clicks through to the web browser on the phone to see information about the films. Because she has pre-registered at the viff.org web site, she was able to let the system know about some of her and Kirk’s film preferences. After a quick discussion, they decide that Deepak Mehta’s new film “Long” is the one that they want to see. 

With the prevalence of mobile devices, we hope to see extensive use of this new option. Already VIFF’s web site receives almost one-million page views of the film note pages alone, plus hundreds of thousands of other page views. To that end, we invite the Vancouver film-going public to take part in this test and give us feedback on what works for them and what doesn't. As we progress into subsequent years, we see mobile technology as an increasingly powerful part of the VIFF experience.

Festival film rating and audience voting

Festival attendees can contribute to the Festival in a fun and meaningful way by casting votes for the VIFF’s two popular and important audience choice awards: the People’s Choice Award for Most Popular International Film and The Federal Express Award for Most Popular Canadian Film.

This new media platform will also add a new social dimension to the Festival, enabling two-way communication. The system will create a profile for each user that summarizes how their votes for all the films they’ve rated compare with all other participants. This score will be available to users via their mobile interface. Additional incentive prizes will be offered to those who vote via their mobile device. Eventually, as other film festivals adopt this technology, this information can be shared by filmgoers across festivals.

Three Ways to Connect

Getting involved with MOBILE VIFF is fast and easy. Users can connect in the following ways:

· Go to: www.viff.org/mobile for more information and to register

· Go to: wap.viff.org on any web-compatible mobile phone

· Call: 1-877-303-FILM (3456) for the new automated voice system

The VIFF has been praised internationally as a “celebration of world cinema fostered to bring moviemakers and their wares into contact with large, attentive and enthusiastic audiences.”  Through the services of MOBILE VIFF, Festival organizers hope to find new ways of connecting the public with the power of film. 
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Media contact: Ellie O’Day, Media Director 604-646-4770, ellie@viff.org

VIFF MOBILE BACKGROUND INFORMATION

The Partners

Seam Mobile Technologies

Seam Mobile Technologies is a joint venture between ACM Media and synercom/edi for the purposes of developing film festival mobile applications such as MOBILE VIFF. Working closely with the VIFF and MobileMuse.ca, Seam Mobile is excited by the prospect of this first trial application. Please see below for more information on the partners.

ACM Media

ACM Media is a multi-discipline content and development company that combines the best practices of traditional media with the reach and excitement of new media. The company was formed in 1989 to create advertising, entertainment and business communications products in print, television, DVD and the Web. The team has grown to include experts in a variety of fields bringing decades of experience to the creation of multimedia and web applications. With over 17 years experience, the firm provides solutions to some of the largest and most "blue chip" companies in Vancouver, across Canada and in the U.S. ACM Media has for several years performed pro-bono and in-kind work for the project's cultural partner, the Vancouver International Film Festival.
synercom/edi

Founded in 1988 as a software development firm specializing in electronic data-interchange solutions,

synercom/edi has grown to become a respected developer of on-line and back-office applications software, and has been for several years the leading supplier of box-office management and ticketing systems to festivals in North America (the widely-used tix/SYS system). It also specializes in on-line dynamic content management and delivery applications, and provides high-performance web hosting to hundreds of firms including dozens of festivals. Though new to the area of mobile applications development, the company's demonstrated expertise in XML and telephony applications (including IVR) position them well to develop the core software of the proposed applications central to this project. The company has been working with the project's cultural partner - the Vancouver International Film Festival - since 1992 in both a paid and pro-bono capacity.

The Vancouver International Film Festival (VIFF)

Canada's second-largest film festival, (4th or 5th largest in North America) The Vancouver International

Film Festival will be celebrating its 25th Anniversary in 2006. In 2005, more than 150,000 people attended some 500 screenings of over 300 films from more than 50 countries. A truly international festival, the VIFF brings filmmakers and filmgoers from all over the world to Vancouver for the two-week event. The VIFF has been using synercom/edi's services and it's flagship product, the tix/SYS Box Office Management and Ticketing System since 1992.
Mobile Muse
The MobileMuse.ca Network is an innovation engine for an emerging mobile media industry in British Columbia.  Working closely with industry associations, corporations, governments and academic institutions, MobileMuse.ca is pioneering the social, cultural and economic opportunities that will be available as rich media become part of our mobile environments.  Functioning as an applied R&D network, MobileMuse.ca fosters world-leading applications of rich media, mobile and context-aware technologies. MobileMuse.ca incubates these applications as ventures that demonstrate new forms of social interaction, cultural engagement and community development.  The Network is building capacity and community within the vibrant new media and wireless sectors in British Columbia, and is leveraging the timeline and anticipation of the 2010 Winter Olympics in Vancouver.  MobileMuse.ca is headquartered with the New Media BC industry association in Vancouver - for further information please visit http://mobilemuse.ca or contact MobileMuse.ca Executive Director David Vogt at 604-230-4154 and david@mobilemuse.ca.
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